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Kristen Scaletta:  Hello, everyone, and welcome to NFA's BASIC launch webinar. My name is Kristen 

Scaletta and I'm an Associate Director in NFA's Communications Department. With me 

today are Christie Hillsman, Communications Manager; and Ruth Hong Brininger, Web 

Content Specialist, also in the Communications Department. We're very excited to 

present to you today the redesigned BASIC system, which is the culmination of two years 

of work by NFA staff.  

Just by way of background, to get started, BASIC is a free search tool on NFA's website, 

and it allows visitors to research the background and history of firms and individuals in 

the derivatives industry. It is one of the most frequently accessed parts of NFA's website 

and has over 200,000 searches which are conducted on a monthly basis. Some of the 

information that you can find in BASIC includes current and historical CFTC registration 

and NFA membership information, FCM Members' financial data, and NFA, CFTC, and 

exchange contributed regulatory information, among other information.  

The BASIC system was originally launched in 1999, and since then, it's been nearly 

untouched, with the exception of adding FCM financial data and some other minor 

enhancements. During the course of this webinar, we will walk you through the new 

BASIC system which we just launched this morning. Following our prepared remarks, 

we've allocated ample time to answer your questions, in addition.  

To ask a question, locate the box labeled "Ask a Question" which is on the left side of 

your webinar screen. You can type the question you'd like to ask into the box and click 

"Send." The presenters can see the questions as they are submitted, and you can submit 

them now or at any time during the webinar. For questions that are firm specific, we will 

reach out to you individually following our presentation.  

And finally, a recording of this webinar, along with a written transcript, will be on NFA's 

website in the coming weeks, so there's no need to take detailed notes throughout this 

presentation. And now I will turn it over to Christie to provide more information on the 

BASIC redesign.  

Christie Hillsman: Thanks, Kristen. The BASIC application has served us very well for about 20 years. But 

like any application of that age, its look and feel have become a little bit outdated, and the 

system now lacks some of that functionality that we've come to expect from modern 

website applications. Using some new design tools, we've modernized the BASIC 

interface with this redesign project for a variety of screen sizes, including mobile, as well 

as including graphical representations of the data contained in the system. As Kristen 

mentioned, the BASIC redesign was a two-year undertaking by staff.  

Year one of the project included research and design. NFA staff worked with a third-

party consultant to gather and analyze BASIC feedback from Members, investors, 

regulators, staff, and other visitors to NFA's website. As a result of that research, we 

found that users wanted a more visual interface, making it easier for investors to 

differentiate a bad actor from a firm with a clean regulatory profile, and they wanted 

better means of searching for a particular result and sorting through similar results. The 

first year of the project also included working with that consultant to create new designs 

for each screen in the BASIC system.   

Year two of the project included the implementation of those new screens, making the 

new look and feel a reality, and tying in the underlying BASIC data. Staying true to the 



new design, our team built a system that's rich with data visualization, provides improved 

search and navigation, and, we hope, is pleasing to the eye of the modern web user.  

 

 Now I'll turn it over to Ruth to begin walking us through the new system. 

 

Ruth Hong Brininger: Thanks, Christie. Before I begin, I'd like to point out that with the limited time we have, 

we won't be able to cover absolutely everything in BASIC today. During today's webinar, 

we will cover the high points of the new system and hopefully help you become familiar 

with the new interface and navigation.  

 

 As you may know, this is what the BASIC search page looks like today. We've given this 

page a major facelift with the redesign. Here, we have the new BASIC search page. We 

visually modernized the search page, and we also optimized it for mobile.  

 

 This is what the search page looks like on a mobile device. The system adjusts to fit the 

size of your device's screen. You'll notice that we've consolidated the four BASIC search 

types—Firm Name, NFA ID, Individual Name, and Pool Name—into one new piece of 

search functionality. To run a specific type of search, click on the relevant tab.  

 

 For example, I'll input a firm name into the "Firm" tab and click "Search." Here we see 

the results of my search. I can distinguish between one result and the next by using the 

data that appears for each, so, main business address, current NFA membership status, 

etc. I can also sort or filter on each column as appropriate. For instance, clicking on the 

current NFA membership status filter gives me the option to select the status or statuses 

I'd like to filter my results by. Clicking "NFA Member Approved" whittles down my list 

of results. I can then click a result to go to the profile page for this firm. 

 

 Now Christie will begin walking through the firm's profile page.  

 

Christie Hillsman: Thanks, Ruth. The first feature to note on this firm's profile page is the blue side bar that 

you see on the left side of the page. The side bar is meant to be really a one-stop shop for 

high-level information about the firm, including CFTC registrations, the firm's business 

address, phone number, and more. Most notably, the firm's NFA membership status is 

displayed in its own colored banner, which is a visual element intended to catch the user's 

eye. As we walk through various pages within this particular firm's profile, you'll notice 

that the left side bar will appear on all of those pages, which allows me to reference that 

information at a glance.  

 

 To the right of that banner, first you'll see that we have a summary of regulatory actions 

that have been taken against the firm, obviously, if any exist. For more information about 

those two NFA actions that have been taken against this firm, just click the "View All 

Actions" button. Now I can see the regulatory actions index, which includes some 

additional details about each action. Then for full case details, I can click on the case 

number next to the appropriate case. 

 

 Before we return to that firm profile page, you may have noticed that a smaller version of 

our search functionality appears on every page in BASIC now, making it easy to run 

another search from wherever you are in the application. To return to the firm profile 

page, I'll click the "Profile" link in the breadcrumbs.  

 

 Back on the firm profile page, next you'll see the summary of arbitration decisions and 

reparations cases. This behaves similarly to what we saw with regulatory actions, so a 

summary is provided here on the firm profile page, but then users can click the "View 

Details" links to access full information about either arbitration decisions or reparations 

cases.  

 



 Before we move on, you may have noticed the small question mark icons throughout the 

system. Hovering over a question mark icon provides help text that further defines the 

feature you're looking at.  

 

 Now, let's scroll a little bit further down the page where Ruth will talk a little bit more 

about the FCM financial data reporting section, which appears, in this case, since the firm 

is an FCM. 

 

Ruth Hong Brininger: Thanks, Christie. Back in 2012, NFA made certain FCM financial information public in 

order to better assist customers in conducting due diligence review of those firms. BASIC 

contains four different FCM financial reports, which you can see in the dropdown: the 

Net Capital, Customer Segregated Funds, Customer Secured Funds, and Cleared Swaps 

Customer Collateral reports.  

 

 Let's scroll down a bit further to see how these reports look in the redesigned BASIC 

system. Based on feedback from BASIC users, the new system incorporates a visual, 

graphical display for this financial data. To view data for a particular period of time, 

users can move the date slider to update the date range for the chart. Hovering over a 

particular point on the chart brings up the exact data being shown. Additionally, BASIC 

now provides users the ability to export the financial data into Excel, where you can then 

create your own data visualizations if you choose to do so.  

 

 Let's scroll and continue down the page. Next we have the history timeline. This is a 

visual compilation of various historical designation, registration, and membership 

information related to this entity. Once again, hovering your mouse over the lines on the 

timelines provides the start and end dates that make up each line.  

 

 We'll continue further down the page and look at the history details section. This section 

contains all historical dates related to the firm or individual, including some that aren't 

displayed on the history timeline, like pending dates and other events. The history details 

section is closed by default. But, to see all information contained there, a user can click 

on the plus sign to expand it.  

 

 Here's what the history details section looks like fully expanded. Further down on the 

page, if applicable, you'll see the pools and pool exemptions section. In this case the firm 

is a CPO, so the section does, in fact, appear. To view that information, click the "View 

All" link. On the pools and pool exemptions page, you'll see a table of the firm's current 

pools. That is pools that are currently operated by the firm. The table also contains any 

exemption information that exists for each current pool. Below the current pools table, 

you'll find a link to view the pools that the firm previously operated but are now ceased.  

 

 Finally, as Christie alluded to earlier, the colored NFA Member banner in the left side bar 

of BASIC is meant to be a simple visual indication of the entity's current NFA 

membership status. On the screen is an example of what appears in the case of a seriously 

sanctioned firm. Here the banner is red and indicates that the firm has been permanently 

barred from NFA membership. And here, we have an example of a non-NFA Member 

firm. In the case of this, we see that they're an exempt CPO and you'll notice that the 

NFA Member banner is blue, and it states that this firm in not an NFA Member.  

 

 So that's a quick and really brief overview of the redesigned system. Kristen?  

 

Kristen Scaletta: Thanks, Ruth. So, we've received a couple of good questions throughout this webinar. 

And the first one that we received is for Ruth. So Ruth, does the new BASIC system 

mean that the data in BASIC has changed? 

 



Ruth Hong Brininger: Sure, I can answer that. So, the data contained in BASIC itself hasn't changed with the 

new system. We just focused on changing the way that we present the data. Additionally, 

for any CFTC or Exchange folks that might be on the line today, just note that we haven't 

changed anything about BASIC Data Entry either, the tool that you use to contribute 

regulatory actions to BASIC.  

 

Kristen Scaletta: Thanks, Ruth. Another question for you, so this individual is wondering what BASIC 

looks like for an individual rather than a firm.  

 

Ruth Hong Brininger: Sure. So today we've only focused on the firm profile. As far as the individual profiles, 

we use the same general format, so the same high-level information about an individual 

will appear like the firms—the sponsor firms, the firms that they're affiliated with and 

what capacity that they're affiliated with those firms, their NFA Member status; that all 

appears in the left side bar. While the regulatory history and the history timeline appears 

in the profiles main content area.  

 

Kristen Scaletta: Thanks, Ruth. And now a question for Christie. This person is wondering how to get to 

BASIC.  

 

Christie Hillsman: A very fair question. You can click the green BASIC button in the upper right-hand 

corner of any page on NFA's website. That will take you straight to BASIC.   

 

Kristen Scaletta: Thanks, Christie. Another question for you, this one looks like it's from an investor. This 

person is wondering if "Not an NFA Member" in the banner means that they can't do 

business with that firm.  

 

Christie Hillsman: Sure, I can answer that. The short answer is no, "Not an NFA Member" does not 

necessarily mean that you should not do business with the firm you're looking at. It just 

means that the firm you're looking at is not subject to NFA oversight, so something that 

you'll want to keep in mind. In the case that we showed you today, we saw that that firm 

held an exemption that allowed it to operate without being an NFA Member. So in a lot 

of cases, there is a legitimate reason that these firms are not NFA Members.  

 

Just knowing that that question, it sounds like it came from an investor, I will point out 

just once more for everybody, than NFA's website does have a whole section that's 

dedicated to investor education. So if you are looking for more resources regarding due 

diligence or anything else investor related, feel free to take a look at that.  

 

Kristen Scaletta: Thanks, Christie. We received a couple of questions related to exporting, because Ruth 

mentioned export, the ability to export the FCM financial data into Excel. At this point 

that is the only export functionality available in BASIC.  

 

 And it looks like one more question for Ruth. Is there a mobile app that needs to be 

downloaded in order to use BASIC on your phone?  

 

Ruth Hong Brininger: Oh, good question. So, there isn't a separate BASIC application that you could access 

through your phone. But you can still use your mobile devices need a browser, because 

the way that the new system is designed is responsive, so it should work whether you're 

looking at a small screen or you're looking at a tablet, or if you're looking at your laptop.  

 

Kristen Scaletta: Thanks, Ruth. And then one for Christie, I know we talked about the firm profile page 

and also individual search. Can you quickly touch on what a pool search would look like?  

 

Christie Hillsman: Absolutely. So if you do wind up searching for a pool, searching by pool name will bring 

back a list of any results that might be related to the search terms that you put in. The 

results will look a little bit different for pools than how they looked for firm results, as we 



looked at during today's webinar. So for a pool, we would bring back the pool ID for each 

pool, the CPO that operates the pool, and then additionally whether that pool is currently 

operating or not. Obviously, you can click on the result to get a little bit more information 

about the pool as well, kind of similar to what we had in the previous version of BASIC. 

 

Kristen Scaletta: Thanks, Christie, and one more for you. So I know we talked about the NFA and CFTC 

and Exchange related actions. This individual is wondering if BASIC will describe non-

US actions.  

 

Christie Hillsman: Good question. In some instances, yes, we do show foreign regulator actions, specifically 

if you happen to be, say, an exempt foreign firm that appears in BASIC. We do 

additionally show information about any foreign regulator actions that might exist.  

 

Kristen Scaletta: And then one more for Ruth to follow up on how to get to BASIC from your phone. 

Someone is just wondering how to access BASIC on a phone. I know the menu option is 

slightly different.  

 

Ruth Hong Brininger: Sure, Kristen. So on your phone, there's something that is referenced as a hamburger 

menu. So if you look on NFA's website on a mobile device, you kind of see those three 

lines that's in a square on the left-hand side. If you click on that, you'll notice that the 

BASIC logo is right at that first link on top. And then you can click on that to get to the 

main BASIC page.  

 

Kristen Scaletta: Thanks, Ruth. And Christie, another individual is wondering if the firm page includes 

questions and answers related to the types of business a firm is engaged in, such as swaps 

or retail forex. I think that's the firm activity status? 

 

Christie Hillsman: Yeah, absolutely. So some of you may recall in the previous version of BASIC, we had a 

section on each NFA Member firm's profile that had just kind of high level information 

about the type of business that the firm is engaged in. That does exist in the new version 

of BASIC. Back in that blue left side bar that I pointed out earlier, there's a link to firm 

activity status, which will then lead to that information.  

 

Kristen Scaletta: Thanks, Christie. In scrolling through some of the other questions, it seems to be specific 

search cases in BASIC. So, if you did ask a question related to a specific search, we will 

follow up with that after the webinar. But I believe we answered all of the high level 

questions that pertained to everyone on this webinar. So we hope that you found the 

information we provided today to be helpful and I would also like to thank both Christie 

and Ruth for contributing to today's webinar and for all their hard work on this system.  

 

 And to close, and to answer some other questions that have come up, I want to remind 

you that you will be able to access both a recording and transcript of today's webinar in 

the coming weeks. And also if you have any questions on the new BASIC system, you 

can contact NFA's Information Center using the information on your screen. And to 

conclude, I just want to thank everyone again for participating in today's webinar. 

 

 

 


