
The Registration Process: Getting Started 

The Enrollment Process 

 

Welcome to one in a series of videos NFA has produced to help you through the registration 

process as efficiently as possible. This video will discuss the enrollment process you will need to 

complete in order to gain access to NFA's Online Registration System or ORS. 

You must complete this enrollment process to receive an NFA ID number, username and 

temporary password before you can begin filing an application for registration. 



 

To begin the enrollment process, go to NFA's website at www.nfa.futures.org. On the home 

page you will find a tab called Online Registration. In the middle of that tab is a button labeled 

"Login to ORS". Ignore that button for now. You will use that button once you have both your 

temporary password and username. Instead, click on the "Enroll Now" link underneath the Login 

button. 

http://www.nfa.futures.org/


 

Now you're at the "Begin Enrollment Process" screen. This screen explains the enrollment 

process. Click on either of the two "enrollment form" links. 



 

The Enrollment Form will open in a new browser window. First, select your organization type. In 

this demonstration you're going to register as a firm, so select the "FCM, RFED, IB, CPO, CTA, 

SD and/or MSP" option. Next, you are required to select the Form of Organization from the drop 

down menu. If you are unsure of your firm's form of organization, consult your attorney. For the 

purpose of this demonstration, we're going to select Sole Proprietor as the Form of 

Organization. Then click the Continue button. 



 

On the next screen enter the full legal name of the individual that is the Sole Proprietor. This is 

the Sole Proprietor's name and not a "doing business as name". For example, if the Sole 

Proprietor's name is Vic Viking and the name of his IB business is Viking Forex, you would enter 

Vic Viking as the name here, not Viking Forex. Also, if Vic's full first name is Victor, be sure to 

enter Victor, not Vic.  

Next, if the Sole Proprietor filed an application previously with NFA, enter the NFA ID number. 

For the purposes of this demonstration, we're going to assume that this is the Sole Proprietor's 

first application, so we'll leave this blank. 

Next, enter the Sole Proprietor's Social Security Number. Although the Social Security Number 

is not required, it is useful for identification purposes. 

Next, enter the Sole Proprietor's Date of Birth. This is a required field. 

Now it's time to indicate who will be your firm's Security Manager. This is an important decision 

to make because the Security Manager has complete authority and responsibility to establish 

and administer all accounts for other ORS users at your firm.  

In most Sole Proprietor organizations, the Sole Proprietor is also the Security Manager. 

However, that is not always the case and you can assign someone else to be the Security 



Manager. In fact, depending on the size of the firm NFA recommends that every firm designates 

two people as Security Managers.  

So once you decide who will be your firm's Security Manger, fill in all of the required fields. 

 

Next you will be asked to provide your main office address. If you are the designated Security 

Manager and the main office address of your firm is the same as your address, click this box 

and the fields will be populated automatically. 

Finally, you will be prompted to provide information that will be used to verify your identity 

should your password need to be reset. As you can see, you are asked to indicate your 

mother's maiden name and then select a question that will be easy to remember from the drop 

down menu. Then just enter your answer to the question. 

That's all there is to it. Now you're ready to click the Submit button. Before I do that, however, I 

want to point out a couple of things to you.  

This screen will look a little different if you select a different type of organization. So, let's go 

back to the first screen and select Corporation. 



 

This is the screen that will appear if you select Limited Liability Company, Partnership, Limited 

Liability Partnership, Corporation, Trust or US Federally Chartered Bank as the form of 

Organization. You can see that you will only be asked to enter the full legal name that appears 

on the firm's corporate filings and the firm's NFA ID number if it has been previously registered.  



 

The Security Manager Information section is the same. However, in addition to the User 

Identification Section I described earlier, there is an Applicant Organization Information Section. 

Here you will be asked to enter the state in which the entity is incorporated, organized or 

established; the date that the entity was incorporated, organized or established; and the number 

assigned to the entity by the state of which the entity is incorporated, organized or established. 

Please note that this section will not appear if you chose US Federally Chartered Bank as your 

form of organization. 

When all of the information is complete, click the Submit button. 



 

The next screen that appears will contain a temporary password. It's very important to print this 

screen and keep it for your records because it contains user identification information and the 

temporary password that will be required to access NFA's Online Registration System. That's all 

you have to do for now. 



 

Within a few days, the Security Manager will receive a letter like this one from NFA approving 

his or her enrollment request. Notice that the firm has been assigned an NFA ID number. The 

letter also will provide a User Name for the Security Manager to use along with the temporary 

password you printed out earlier to log into ORS. The first time the Security Manager logs into 

ORS, he or she will be prompted to change that password. 



 

You have now completed the enrollment process and are ready to begin the actual registration 

process. We encourage you to watch the other videos in this series to help you through the 

registration process. As always, if you have any questions, you can call NFA's Information 

Center at 800-621-3570 or 312-781-1410 during normal business hours. Or you can email your 

questions to information@nfa.futures.org. 

Thanks for watching. 
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